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At the end of this presentation learners will be able to:

1. Identify mobile mental health apps developed by VA and the National 
Center for PTSD (NCPTSD)

2. Differentiate between treatment companion apps and self-guided mobile 
mental health apps

3. Describe the rationale for integrating VA mobile mental health apps into 
care for Veterans

4. Understand how mobile mental health apps align with the continuum of 
care 

5. Identify steps to take when integrating mobile mental health apps into 
mental health treatment

I have no actual or potential conflicts of interest related to this presentation. 

Questions or Comments: MobileMentalHealth@va.gov
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Poll Question

Which of the following mobile apps have you tried?

 PTSD Coach

 PTSD Family Coach

 PE Coach

 CPT Coach

 CBT-i Coach

 Mindfulness Coach

Questions or Comments: MobileMentalHealth@va.gov



Why Mobile Mental Health 
Apps?



Support for mHealth Interventions

• Accessible

• Scalable (e.g., PTSD Coach downloaded 397,000 times in 98 countries)

• Tend to be usable, acceptable, and feasible for a wide range of health 
concerns (e.g., Ben-Zeev, et al., 2014; Donker et al., 2013)  

• May improve target health outcomes (e.g., Birney, Gunn, Russell, & Ary, 2016; Evans, Wallace 
& Snider, 2012; Fukuoka, Gay, Joiner, & Vittinghof, 2015) 

• Cost-effective (e.g., Iribarren, Cato, Falzon, & Stone, 2017)

• Can successfully be used with underserved populations, across various 
types of interventions (e.g., Aguilera & Muñoz, 2011; Evans, Wallace, & Snider, 2012)

Questions or Comments: MobileMentalHealth@va.gov



NCPTSD Mobile Mental 
Health Apps Overview



Timeline of NCPTSD Mobile Mental Health Apps

2014

ACT Coach

CPT Coach 

Moving Forward 

Mindfulness Coach 

Parenting2Go

PTSD Coach

PE Coach

2012 2016

CBTi Coach

StayQuit Coach

Concussion Coach

Mood Coach

PTSD Family Coach

VetChange

2017

AIMS

STAIR Coach

First “Instrumented” apps

CBTicoach.org

Mindfulness Coach 2.0

Family Coach 2.0

Insomnia Coach

2018

2011 2013

Questions or Comments: MobileMentalHealth@va.gov



Types of NCPTSD Mobile Mental Health Apps 

Questions or Comments: MobileMentalHealth@va.gov

Self-Care Apps Treatment Companion Apps

For those who seek to manage their own 
symptoms, are not ready to seek focused 
specialty care, or are supplementing care

To be used in conjunction with evidence-
based psychotherapies



NCPTSD Apps are…

• Free & publicly available in the app marketplaces

• Private: do not collect or require personal information 

• Fully Section 508 compliant

• Evidence-informed 

• Tailored to Veterans & VA providers, can be used by anyone

• In addition, all apps:

– Provide crisis resources

– Allow progress-tracking

– Provide psychoeducation & symptom management tools

Questions or Comments: MobileMentalHealth@va.gov



Acceptability of VA Mobile Mental Health Apps

Questions or Comments: MobileMentalHealth@va.gov

Studies have demonstrated that VA apps are generally acceptable to patients:
• See Babson et al., 2015; Erbes et al., 2014; Kuhn et al., 2014; Miner et al., 2016

Surveys have also demonstrated that apps are acceptable to providers:
• See Kuhn et al., 2015; Kuhn et al., 2016; Miller et al., 2017



Questions or Comments: MobileMentalHealth@va.gov
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Possemato et al., 2016

Questions or Comments: MobileMentalHealth@va.gov



For PTSD and Related Concerns

NCPTSD Mobile Apps



PTSD Coach

• Product Description: 

– For people with post-traumatic stress 
symptoms or a PTSD diagnosis

• Type: 

– Self-Guided

• Platform: 

– iOS + Android

Questions or Comments: MobileMentalHealth@va.gov
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PTSD Family Coach

• Released October, 2018

• Personalized home screen

• Automated, tailored coaching messages

• Dozens of new tools (“Things to try”) and 
psychoeducation (“Things to know”) topics

• #PTSDFamilyCoach

Questions or Comments: MobileMentalHealth@va.gov



PE Coach

• Use: 

– For patients in Prolonged 
Exposure therapy

• Type: 

– Treatment Companion

• Platform: 

– iOS + Android

Questions or Comments: MobileMentalHealth@va.gov
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PE Coach

Questions or Comments: MobileMentalHealth@va.gov

PE Coach Quick Tips:

• If possible, have the patient download the 
app prior to the first PE session, and/or 
have an orientation to the app prior to 
session 1 of PE. 

• Each session must be scheduled in the app 
for the content to be accessed.

• Encourage use of a passcode for the app.
• Remind patient to bring phone fully 

charged. 
• Use airplane mode during session.



CPT Coach

• Use: 
– For patients in Cognitive Processing 

Therapy

• Type: 
– Treatment Companion

• Platform: 
– iOS + Android

Questions or Comments: MobileMentalHealth@va.gov
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CBT-i Coach

• Use: 

– For patients in Cognitive 
Behavioral Therapy for Insomnia

• Type: 

– Treatment Companion

• Platform: 

– iOS + Android



STAIR Coach

• Use: 
– For patients in STAIR (Skills 

Training in Affective and 
Interpersonal Regulation) therapy

• Type: 
– Treatment Companion

• Platform: 
– iOS



VetChange

• Use: 
– Self-management of PTSD and alcohol 

use
– Based on the VetChange web program 

(www.ptsd.va.gov/apps/change) 

• Type: 
– Self-Guided

• Platform: 
– iOS

http://www.ptsd.va.gov/apps/change


Using Mobile Apps as Part of Care

Clinical Integration 





Things to Consider Before Integrating Apps into Care

Assess whether integrating mobile apps into care is right for you.

• Consider your rationale for integrating mobile apps into care:

• How do you anticipate clinical integration of apps will fit with the kind(s) of 
treatment you provide?

• What benefits or “value added” do you anticipate for you and your clients?

• What concerns or questions do you have?

• Consider your use cases:

• Which apps will you use? How will you decide?

• Which clients will you recommend apps to? How will you decide?

• At what point in treatment will you introduce apps into care?

Clinical Integration

Mobile apps do not replace treatment with a provider!

Questions or Comments: MobileMentalHealth@va.gov



Step 1: Learn the App

Before introducing a mobile app to a client, spend time learning the 
features and functionality of the app.

• Is the app free?

• Does it collect identifiable data?

• Is it available on iOS, Android, or both?

• Is there any research supporting the app? Is the app evidence-informed?

• How does it fit with the type of care you provide?

• e.g., The app has tools for breathing, relaxation, and symptom 
tracking, which I incorporate as part of treatment

• e.g., The app includes components of an evidence-based treatment 
protocol for which I typically use paper handouts and assignments

• e.g., The app has psychoeducation and coping skills that I can 
recommend as self-care tools to those who decide they aren’t ready 
for treatment; or for ongoing self-care post-treatment

Clinical Integration: Before Introducing

Plan to budget at least 1 hour to go through an app on your own, learning the different features and navigation

Questions or Comments: MobileMentalHealth@va.gov



Step 2: Before Recommending a Mobile App to a Client…

Clinical Integration

Assess client’s interest and access to the needed technology:

• Do you own a mobile device? Which kind?

• Are you familiar with downloading apps?

• Have you downloaded any health-related apps, for example an app that 
teaches stress management or counts calories?

• Would you be interested in learning more about an app we could use in your 
treatment?

• Have you heard of ______ Coach?...

Questions or Comments: MobileMentalHealth@va.gov



Step 3: Demonstrate the App 

• Decide whether you are willing to use your own device to demo the app.

• We recommend putting the device in airplane mode for demo. 

• Ideally, the client will have the opportunity to practice navigating the app 
during the session.

• Be prepared to answer any questions about app navigation or features.

• Clients or providers can contact our team at MobileMentalHealth@va.gov for 
technical support (not for clinical issues).

Clinical Integration

Step 4: Informed Consent

Questions or Comments: MobileMentalHealth@va.gov

• Discuss expectations and rationale; present app as an option.

• Do not overstate the evidence.

mailto:MobileMentalHealth@va.gov


Step 5: Addressing Privacy and Security

Clinical Integration

Q. Who can see my data?

A. No information that could identify you personally is ever 
collected or stored by this app- your data are completely 
anonymous.

This applies to all NCPTSD Mobile Mental Health Apps.

Quick Tip: Recommend keeping device passcode protected. 

Questions or Comments: MobileMentalHealth@va.gov



Step 6: Assigning Homework

Clinical Integration

Questions or Comments: MobileMentalHealth@va.gov



Step 7: Document

Clinical Integration

Note example:

Introduced PTSD Coach, a free VA mobile app, to Veteran as an option to use in 
between visits for education, coping skills practice, and tracking symptoms. Discussed 
privacy and security and potential risks and benefits as relevant to use of this app. 
Veteran stated, “I’ll download it and give it a try.” During session, practiced the “deep 
breathing” audio exercise in the app. Veteran agreed to practice breathing exercise 1-
2x/day between now and next visit, either with app or on his own, to support his goal 
of “not being so on edge all the time.” 

Questions or Comments: MobileMentalHealth@va.gov



Putting it all together

Summary

Before integrating a mobile app (or online program) into care:

• Step 1: Learn the app

• Step 2: Assess appropriateness

Next:

• Step 3: Demonstrate

• Step 4: Obtain informed consent

• Step 5: Address security, privacy, and any other questions

• Step 6: Assign homework (…and check-in about homework)

• Step 7: Document

• …and ongoing feedback, assessing challenges and what’s working, focus on 
therapeutic alliance, etc. just as you would without app

Questions or Comments: MobileMentalHealth@va.gov



Summing it up:

TAKE HOME MESSAGES

1. NCPTSD offers free, publicly available apps for self-management or as treatment 
companion tools. 

2. Emerging evidence suggests that NCPTSD mobile apps are acceptable to providers 
and patients, and can supplement care in a variety of ways. 

3. If you decide to use apps in the care you provide, make time to follow the steps for 
clinical integration. 

4. For app-related questions, feedback, or technical help, email us at 
MobileMentalHealth@va.gov. 

– For clinical consultation, contact the PTSD Consultation Program.

Questions or Comments: MobileMentalHealth@va.gov
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What Next?

Next Steps…

Questions or Comments: MobileMentalHealth@va.gov

Visit us online for additional materials and information:
• https://www.ptsd.va.gov/appvid/mobile/
• www.myvaapps.com
• SharePoint (on VA network only): Mobile Mental Health

Download apps:
• iTunes/App Store
• Google Play Store

Contact us:
• MobileMentalHealth@va.gov

https://www.ptsd.va.gov/appvid/mobile/
https://www.ptsd.va.gov/appvid/mobile/
http://www.myvaapps.com/
https://vaww.portal2.va.gov/sites/mentalhealth/mobile/Pages/home.aspx
mailto:MobileMentalHealth@va.gov


Questions or Comments: MobileMentalHealth@va.gov



Thank you!

Additional questions? 

MobileMentalHealth@va.gov



Please enter your 

questions in the Q&A box 

and be sure to include your 
email address.

(866) 948-7880 or PTSDconsult@va.gov

The lines are muted to avoid background noise.
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Welcome users of VHA TRAIN!

To obtain continuing education credit 

please return to www.vha.train.org

after the lecture.

(866) 948-7880 or PTSDconsult@va.gov

TRAIN help desk:  VHATRAIN@va.gov

45

http://www.vha.train.org/


Registration―> Attendance ―> Evaluation ―> Certificate

(866) 948-7880 or PTSDconsult@va.gov

Register in 

TRAIN.

CEU Process for users of VHA TRAIN (non-VA)

Listen to the 

lecture.
Return to 

TRAIN for 

evaluation.

Follow the 

directions to 

print 

certificate.

TRAIN help desk:  VHATRAIN@va.gov
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Registration Attendance Posttest Evaluation Certificate

(866) 948-7880 or PTSDconsult@va.gov

Register in 

TMS.  

CEU Process (for VA employees)

Join via 

TMS and 

listen to the 

lecture. 

Print 

certificate 

from “My 

History” 

section of 

TMS.

Return to 

TMS and 

complete 

evaluation. 

Search “My 

Learning” 

to find it.

Posttest is 

no longer 

required 

for this 

lecture.
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(866) 948-7880

PTSDconsult@va.gov

www.ptsd.va.gov/consult 48



SAVE THE DATE: Third Wednesday of the Month from 2-3PM (ET)

UPCOMING TOPICS

(866) 948-7880 or 

PTSDconsult@va.gov

January 16 Lethal Means Safety: How PTSD Clinicians Can 

Have the Conversation

Bridget Matarazzo, PsyD

February 20 Spirituality and PTSD J. Irene Harris, PhD

March 20 Treatment Engagement and Retention in 

Patients with PTSD

Shannon Kehle-Forbes, 

PhD

April 17 PTSD Diagnostic Challenges Matthew Friedman, MD,

PhD

May 15 Moral Injury Sonya Norman, PhD

For more information and to subscribe to announcements and reminders go to 

www.ptsd.va.gov/consult

http://www.ptsd.va.gov/consult


Non-VA Providers:

Download a flyer from the 

Files pod for more 

information. 

(866) 948-7880 or PTSDconsult@va.gov


